CLS COMMUNiICatioN




Innovation in global
communication solutions

The challenges of your industry grow increasingly complex every day — and professional, timely

communication is more crucial than ever. At CLS Communication we offer a comprehensive range

of language solutions and services optimised with precision-engineered processes and innovative

language technologies. And our established international presence means you can rely on our full

range of services 24 hours a day.

CLS Communication has outstanding industry-specific
expertise in the following industries: banking and
finance, life science, insurance, consultancy, legal,
telecoms, and selected other sectors. Our language
specialists meet linguistic standards of the very high-
est level and work within a state-of-the-art secure IT
environment.

A dedicated team will manage your project throughout
the product cycle using a range of language technol-
ogies to ensure you receive a first class product and
that all deadlines are met.

ONE PROVIDER, A HOST OF SERVICES

The services we offer include all aspects of corporate
communication. As your single source for language
services, CLS Communication can design and man-
age all aspects of a project, or you can simply avail
yourself of one of the individual services we offer. By
letting us take care of your communication needs, you
benefit from our centralised expertise and can focus
on your core business.

UTILISING TECHNOLOGY FOR OPTIMUM QUALITY

Our services are supported by a range of state-of-the-

art language technologies. Let CLS Communication’s

IT professionals help you apply technology to your

advantage.

= CLS e-Trans — our online ordering tool

= CLS Project Hub — a web-based collaboration
platform

= CLS Terminology — access to a wealth of termin-
ology in multiple languages

= CLS Machine Translation — translations at the touch
of a button

= CLS Translation Memories — company-specific data-
bases

IN-DEPTH SPECIALISATION

Do you need a proficient language partner who is
familiar with developments in your industry? At CLS
Communication, our language professionals have
in-depth sector knowledge, gained through direct pro-
fessional experience and ongoing training. As one of
the leading global language service providers based
in Europe, we deliver a wide variety of specialist texts
for major firms in all key industries.
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Comprehensive language services

= Copywriting

= Editing

= Translation

= Proofreading

= Desktop publishing

= Terminology

= Machine translation

= Project management

= CMS and DMS integration

= Business process outsourcing

SECURE INFRASTRUCTURE

When you deal with sensitive information, issues of
confidentiality and IT security are of the utmost import-
ance for you and your clients. Our IT infrastructure
and audited processes have been honed over many
years and allow us to protect even your most sensitive
communication. Companies and institutions all over
the world put their trust in us to handle data of all levels
of confidentiality.

CUTTING EDGE TECHNOLOGY

Our project management systems utilise advanced
technological developments to coordinate all aspects
of your project. Using our shared global workflow
software, we will ensure your orders are processed
smoothly and on time.

KEY ADVANTAGES

Your key benefits of using CLS Communication as

your language partner:

= Language experts with in-depth knowledge of your
industry

= Round-the-clock service thanks to our strong global
presence

= A wide range of services and solutions so all your
communication needs are met

= Asecure IT environment that protects sensitive data
and ensures total confidentiality

= State-of-the-art language technologies to increase
efficiency and optimise resources

= Having us handle your communication needs so
you can focus on your core business
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Your partner of choice
For further information please contact us at
www.cls-communication.com

Basel | Beijing | Chiasso | Copenhagen | Frankfurt | Hong Kong | Lausanne | London | Madrid | Moncton
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Montreal | New York | Ottawa | Paris | Quebec | Shanghai | Singapore | Toronto | Zurich




